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Social Media Policy 
 
As new technology develops and the Internet and Social Networking changes, there may be times 
when I need to update this policy. If I do so, I will notify you in writing of any policy changes and 
make sure you have a copy of the updated policy. 
 

Interacting via Electronic Communication 
Please do not use any form of social media or social networking sites to contact me. These are not 
secure sites. Contacting me in this way compromises your confidentiality. 
 
My preferred methods of communication in between sessions are: by phone (this is the most 
secure form of communication), email and SMS text messages. The last two, email and SMS text 
messaging are not 100% secure and my preference is that you utilize these forms of 
communication ONLY if you are comfortable with the risks of confidentiality associated with these 
forms of communication. I will ask that if you choose to contact me via email and text messages, 
please limit the content to administrative issues such as changing your appointment time. Please 
do not email or text me content that is related to your therapy sessions since email is not 100% 
secure. 
 
However, if you do choose to communicate with me via email or text messaging, I will make the 
assumption that your sending me an email or text message is also your consent for me to utilize 
this form of communication with you. Additionally, if you still choose to contact me via email or 
text messaging with content other than simple administrative logistics (i.e. personal information) I 
will again make the assumption that your sending me an email or text with this type of content is 
also your consent for me to utilize or respond to you via the same means and with comparable 
content. 
 
I have all of my devices, on which I perform communications with via email, SMS text messaging 
and voicemail, triple password protected and I consistently take all reasonable precautions to 
ensure that these devices remain secure for your privacy and protection. Even with these measures, 
my devices are not 100% fail-proof secure. Please keep this in mind any time you choose to 
communicate with me one of these ways. 
 

Use of Search Engines 
It is NOT a regular part of my practice to search for clients on Google or Facebook or any other 
search engines. Under only extremely unusual situations (such as a time of crisis or I have reason 
to suspect that you are in personal danger and you have not been in touch with me via our usual 
means, such as attending regular sessions, phone calls, etc.) there might be an instance in which 
using a search engine becomes necessary as part of ensuring your personal well-being. These are 
highly unusual circumstances and if I ever find a need to resort to these means of communication, 
I will fully document my actions and discuss them with you in detail when we next meet. 
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Friending 
I do not accept friend or contact requests from current or former clients on any social networking 
sites (Facebook, Google+, etc.). I believe that adding clients as friends or contacts on these sites 
can compromise your confidentiality and your respective privacy. It also has the potential to blur 
the boundaries of our therapeutic relationship. If you have questions about this, please bring them 
up when we meet and we can discuss it further. 
 

Fanning and Following 
I do not maintain a Facebook page for my professional practice. Occasionally, I publish a blog or 
articles on my website. I am also a contributor to www.wewantmorenow.com (a website for 
couples). I have no expectation that you, as my client, will want to follow my blog or follow my 
contributed articles to other websites. However, if you wish to do so, I am happy to provide you 
with the appropriate links and directions to subscribe to these postings and articles. 
 
At this time, I maintain two Twitter accounts associated with my practice (@mindfulPortland and 
@mindfulkidsPDX) and frequently post psychology- and therapy-related news via Twitter. Your 
privacy is my primary concern. Please know that if you follow me on Twitter (either my 
professional account or my personal account), I will not follow you back. I only follow other 
health professionals on Twitter. I maintain a policy that I do not follow current or former clients on 
blogs or Twitter. I also maintain a personal Twitter account. Please do not attempt to follow my 
personal Twitter account, as it may result in my having to block you to maintain professional and 
ethical boundaries. This applies to other sites that allow “following” such as Google+ and 
LinkedIN. 
 
Casual viewing on my part of a clients’ online content outside of our therapy hour can create 
confusion in regard to whether it is being done as part of your treatment or to satisfy my personal 
curiosity. Additionally, viewing your online activities without your consent and without our 
explicit arrangement towards a specific purpose could potentially have a negative influence on our 
working relationship. If there are things from your online life that you wish to share with me, 
please bring them into our sessions where we can view and explore them together, during our 
therapy hour. 
 

Business Review Sites 
You may find my counseling practice listed on sites such as Google Places, Yelp!, Angie’s List, 
Thumbtack.com, Yahoo Local, etc. Some of these sites offer a forum for users to submit a review of 
providers and services. If you happen to find my listing on any of these sites, please be informed 
that my listing is not a request for a testimonial, rating or endorsement of any kind from you as my 
client. 
 
I will never solicit a testimonial from you as my client. However, you have a right and freedom to 
express yourself on any site you wish. In order to protect your confidentiality, I am not able to 
respond publicly to any testimonial or review you may submit whether it is positive or negative. 
My preference is that if you have feedback for me regarding our work together, that you speak 
with me directly about it during our next session. Again, you have complete freedom and a right to 
express yourself however you wish on any public website. 
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Location-Based Services 
If you use a location-based service on your mobile phone (this includes Facebook as well as 
navigation applications), please keep in mind the privacy issues related to using these services. I 
do not list my practice as a check-in location on sites such as Facebook, foursquare, Yelp!, etc. 
However, if you have GPS tracking enabled on your device, it is possible that others may 
conclude that you are a therapy client due to regular check-ins at my office on a regular basis. 
Please be aware of this risk if you are intentionally “checking in” from my office or if you have 
GPS tracking enabled on your device. 
 
By signing below, I confirm that I have read the above Social Media policy and understand its 
contents. I have been given a copy of this policy and I have had an opportunity to ask any 
questions I have and I have received satisfactory answers to such questions. 
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